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Crafter Facelift
Key Interior Updates

Digital Cockpit 10"
Standard digital cockpit with
customisable driver displays such as
audio, navigation, driver assistance
or driving data.
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New Infotainment Screen

Standard 10.4" infotainment screen
allowing full multimedia and control
of vehicle settings. Freestanding
design with latest Volkswagen
interface.

Offline

Calls / phone functions

Settings of ambient light

Driving profile selection
Media: source

Total mileage status

Air condition

volume / radio: station selection

Voice control IDA

Allows the driver to initiate key
vehicle functions such as set the
temperature, volume or view driving
data. Only offline functions are

available. @
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Crafter Facelift
Updates in depth

Electronic Parking Brake Fr

MY24

Handbrake between
the front seats.

MY24

=" Current front
’ bumper.

Facelift
MY25

_ Electronic parking brake with auto-hold

A function. Last brake pressure is maintained
J/until the vehicle restart is initiated by the
driver.

Dash mounted parking brake provides more
space between the front seats due to the
elimination of the handbrake lever. Easier
access to the rear cabin (on selected
models) and unimpeded rotation of the
front swivel seats (if optioned).

Facelift
MY25

Optimised front bumper
with enlarged central
sensor pad and styling
tweaks.
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Crafter Facelift
Updates in depth

MY24

Current rear bumper.

MY24

Current multifunctional steering wheel
with leather option.

Facelift
MY25

New “Crafter”
lettering / branding
that has been
repositioned onto the
black trim.

Facelift
MY25

“New" style Volkswagen
multifunctional steering wheel with
leather and heated options.
Immediately familiar to current
Volkswagen owners!

This steering wheel brings the Crafter
into line with the rest of the
commercial vehicles range.
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Crafter Facelift
Updates in depth

Rear View Mirror USB-C Port

Automatic Shift Lever

MY24 N/A

MY24

Current automatic shift lever
mounted low on the dashboard.

New USB-C port in the rear-
view mirror to allow easy
charging of electronic devices.
Especially useful for customers
using dash cameras as the
port removes the need to run
cables around or across the
windscreen. The driver's field
of vision is less disturbed.

Facelift
MY25

Facelift
MY25

J the end of the lever.

New automatic shift lever mounted
conveniently behind the steering
wheel. Only applied to Automatic &
Automatic 4MOTION equipped
vehicles. The new position of the
shift lever allows for a new storage
compartment in the dashboard. Once
the gear lever is turned to engage a
gear, it springs back into its original
position. Park is selected by pressing
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Crafter Facelift
Facelift Content - Further Detail

Control Stalks Digital Cockpit

One lever per side allowing control of
the turn signals, headlights and
windscreen wipers.

Traditional Volkswagen instrument
cluster design with analogue gauges
for tachometer, speedometer, fuel and
temperature. In addition, a small
central screen with key information
for the driver.

MY24 MY24

New Volkswagen design language
digital instrument cluster with

New stalk control,
combining turn signals plus

the - customisable views and dials. The
% s 5 display is a high resolution 10" screen,
Facelift (1) Front windscreen Facelift the driver can freely choose what
MY25 wipers. MY25

information to display, including
navigation, music, fuel data and more.
This standard setting will bring the
Crafter cabin up to date and provide

an excellent modern feel!
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(2) Rear window wiper.

(3) Flick and wipe system
for the front.




Crafter Facelift
Facelift Content - Further Detail

Wireless Charging Keyless Start

MY24 N/A MY24 N/A

A new mobile phone storage
compartment is provided with
integrated inductive wireless
charging function. Mobile phones

Keyless start capability whereby the driver
can have the key in their pocket and start
the vehicle using the Engine Start Button.

Facelift Facelift
can be connected to the . ; g
MY25 fotenneat via Bluetoothana MY25 Vehicle has full central locking capability,
callsicanbemade viawireloss and the systems settings can be adjusted in
hands-free system the instrument cluster if desired.
Commercial
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Crafter Facelift

Facelift Content - Further Detail

Light Control Voice Assistant IDA

MY24

Rotary dial for light controls down
by the driver's knee.

MY24

N/A

Facelift
MY25

Touch panel in the same location
for switching on the exterior
lighting.

Facelift
MY25

Air conditioning

New optional voice control
function that allows various
functions of the vehicle to be
controlled by voice
command. Image shows an
example of some commands
that can be used. All voice
commands can be shown in
the infotainment for
reference.
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Crafter Facelift

Facelift Content - Further Detail

Infotainment Display

Small display screen with basic function.

MY24
Standard 10" fully interactive
freestanding touchscreen display.
Immediately familiar with the
Facelift Volkswagen custom_er, screen offers
huge range of functionality,
MY25

customisation and access to vehicle
data and media. Full list of
infotainment packages to be
communicated later. Bundles with
speaker and NAV upgrades will be
possible.
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Standard Infotainment Upgrade Infotainment

Radio Composition I

Radio Composition

4 Speakers MIB3 MP Infotainment

Without Navigation Navigation System
USB-C Sockets
Inductive Charging
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Crafter Facelift
Safety / Assistance Systems Information

In addition to the many design and hardware changes summarized on the previous slides, the Crafter platform
will receive an extensive list of safety and assistance system updates to provide a safer and more relaxing
driving experience to our customers. Some of the key systems are shown below.

Assistance System C35/50 C55 Notes

Attention and Drowsiness Assist Standard Standard Australian market specification being finalised
Turning Assist (Oncoming Vehicle braking) the Standard Australian market specification being finalised
Front Assist with pedestrian and cyclist warning Standard Standard

Lane Assist Standard Standard

Travel Assist with Lane Assist (Manual) the the Australian market specification being finalised
Trafrel e e the the Australian market specification being finalised
Assist (Auto)

::::f::;zr:v:i:::nlge?‘y:it::[:;t[:\}Moving off the Standard Australian market specification being finalised
:::‘::'ns::zzr:yzi:::nbgoi:s:i::sw“h Moving Off the the Australian market specification being finalised
Speed Limiter with Intelligent Speed Assist the the Australian market specification being finalised

*A further bulletin will be released in due course, once final Package contents are confirmed.
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Crafter Facelift
Safety / Assistance Systems Information

Front assist will now be standard on all Crafter
models. The aim of this system is to prevent or
mitigate the consequences of head-on collisions with
vehicles, pedestrians and cyclists.

If a hazardous situation is detected by the vehicle, the
following functions are triggered :

» Visual and acoustic warnings as well as a brief brake jolt
draw the driver's attention to the dangerous situation.

» Preconditioning of the braking system.

» An automatic brake intervention of medium strength
increases the time for manual de-escalation of the situation
(e.g. by means of steering intervention).

» Automatic braking up to full deceleration takes place in the
absence of the driver's reaction.

» If the driver does not apply enough brakes, they are
supported during braking and braking is intensified
depending on the situation.

Confidential | LCV-MKP | September 2024
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Crafter Facelift
Safety / Assistance Systems Information

An all-new system for Crafter in facelift MY25 is the Blind Spot Information System (BSIS). This system can
be easily described as a blind spot assistant which warns the driver to the presence of pedestrians or cyclists in the
vehicle blind spot, for instance whilst in city traffic.

' =1 B ol Visual and acoustic warning concept in the mirror
i == i sannannan >
SHEHTHT LT = J e, . \
5""'“"?"" 2 N ~ Info level/ warning - Acute warning

Driver's Note

e «
—-(:-—u_--u.-:-:i':ff: """"""" » warning Collision with cyclist Cﬂlllslfniwitﬁ cycI:f-'»tt
..-..".. C'y’CliStS in danger zone E‘Xpe(te[l expecied - immediate
e reaction required

There are three stages of alert which the vehicle directs at the driver. Firstly, an information note is provided to the
driver if someone is in the blind spot. Second, a warning to the driver is provided if a collision is expected and
thirdly an acute audible warning if a collision is expected and immediate driver intervention is required!
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Crafter Facelift

Safety / Assistance Systems Information

Another all-new system for Crafter in facelift MY25 is the Moving Off Information System (MOIS). This
system detects whether cyclists or pedestrians are in front of or crossing the vehicle and warns the driver

accordingly. There are two stages of alert to this system; firstly, an information note is shown to the driver when a

cyclist or pedestrian is detected in the target area. Secondly, an audible warning is sounded if a collision is

expected, and driver intervention is required. Visual indicators are shown on the digital dashboard in both cases.

Collision protection of pedestrians and cyclists by warning the driver

- —.¢-*_L~ﬂ\
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Warning
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Visual and acoustic warning concept

Driver's Note

Cyclists or
pedestrians in
danger zone

warning

Collision with
cyclist or
pedestrian
expected
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Crafter Facelift
Safety / Assistance Systems Information

Attention and Drowsiness Assistant will be standard on all facelift MY25 Crafters. This system is designed to
help increase road safety by improving driver drowsiness detection and alerting the driver if any issues are
detected.

* The attention assistant warns the driver of potential distraction.
* The drowsiness detection system analyses the driver's behavior.

Certain visual and audible warnings are provided to the driver based on the above assessments :

Display in the instrument cluster for drowsiness

\ 1% i ® |1 )
Info Ielzelf . Warning e |IfCI'(f_'q_3-S@(| S
driver information — - warning i

Display in the instrument cluster for attention

Info level/ 12> | waming IS5 | Increased @
driver information warning
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Crafter Facelift
Colour Palette Changes

There will be three changes to the standard colour palette for the facelift Crafter at facelift MY25.

Current Colour Palette

Candy White Cherry Red  Luminous Orange Dntario Green  Deep Ocean Blue

Solid Daint (2-co|ours) Metallic paint

e ar o &b ad

’

Candy White / Candy White,  Reflex Silver Indium Grey Deep Black
Deep Ocean Blue Cherry Red

Metallic paint (2-colours)

_- Ontario Green and Reflex

Silver will still be available as
“Special Paints”, on request.

=

Candy White / Reflex Silver/
Mojave Beige Indium Grey
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Ontario Green

i
y /.

Refiex Silver

Reflex Silver /

Indium Grey

Ascot Grey replaces Ontario
Green as a Solid Paint

Oyster Silver replaces Reflex
Silver as a Metallic Paint

Oyster Silver replaces Reflex
Silver as a Two Tone Paint

Oyster Silver /
Indium Grey @

Commercial
Vehicles



